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Objectives
At the end of this workshop, participants will be able to:  
  
1. Discuss the role of cultural competency training in PA program 
curricula.  
  
2. Explain how bias can affect a person's perspective and its 
implication for health care and medical education.  
  
3. Recommend specific activities that can be usefully integrated into PA 
program curricula to address cultural competency.



Positionality

I am: 
• Cis-gender and Male  
• White 
• Heterosexual 
• Comparatively high socioeconomic status 
• Able bodied 
• A native English language speaker 
• US citizen 
• Not a first-generation college student



Yasmin Abdel-Magied



Faculty Member Awareness of Self 

The first step to teaching cultural competence 
is knowing how you fit into the larger social 
hierarchy, so that you do not reproduce 
privilege and oppression within your classroom. 



Layers of Learning
Broader Social Hierarchies 

Health Care Values

Culture and Values of Educational Institution

Faculty Member Self-Awareness

Student Learning



What is Culture?



Culture is the Water in Our Fishbowl
●Culture is:  The language, beliefs, values, norms, and behaviors 

passed on from one generation to the next 

●How is this accomplished? 
●Material = stuff (art, jewelry, music, clothing…) 
●Nonmaterial = group’s ways of thinking and doing (beliefs, values, 

patterns of behavior and gestures)
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The last thing a fish would ever notice is the water
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Unless the water goes 
away… 



Making Connections

• What is cultural competency? 

• Why is it important for PA and other health sciences 
learners? 

• What are some of the challenges to teaching cultural 
competency?



Definition
Cultural competence is the knowledge, 
awareness and skills required to provide 
effective clinical care to patients from diverse 
backgrounds. 

• Requires an awareness of self 
• A knowledge of social systems 
• An empathy and willingness to learn from others



Zoom Reflection
• Why was this activity challenging? 

• What strategies did you employ to solve the problem? 

• Were there any frustrations? 

• Was there a leader in the group? 

• What role did you have in the group?



Zoom: Teaching Points
• Perspective 

matters 

• You may not have 
all the necessary 
information

Istvan Banyai





Where do you speak from?
• Where are you going? 

• Where have you been? 

• What have you learned? 

• Who are you?



Mapping

Take 10 minutes to create a visual representation of 
who you are 

Formative experiences 
 People who are important to you 
 Places that are important to you 
 Cultural groups that you are a part of 
 Belief systems 
 Anything else that helps describe you





Mapping: Teaching Points
• Was there anything that you learned from 

your partner that surprised you? Why? 

• What are 3 things that you don’t often talk 
about, but shape who you are?  

• What is the water in your fishbowl?



Unpacking the Invisible Knapsack
• What is Privilege? 

• Create your knapsack of privilege 

• Based on Peggy McIntosh (1988)



Self Reflection and Group Discussion 
• What is your social location (race, socioeconomic status, (dis)ability, 

gender, etc). Where are you privileged where others are not? 

• Why is privilege powerful?   

• How is privilege embedded within healthcare?  

• How can we deconstruct privilege?



Knapsack: Teaching Points
• Privilege is built into our social structures 
• Privilege functions because it is usually unseen 
• Culturally competent students are aware of privilege in 

their interactions with patients.  
• Empathy is a method of deconstructing privilege 
• Being an ally is a method of deconstructing privilege 
 



“Illness is the night side of life, a more onerous 
citizenship. Everyone who is born holds dual 
citizenship, in the kingdom of the well and in the 
kingdom of the sick. Although we all prefer to use the 
good passport, sooner or later each of us is obliged, 
at least for a spell, to identify ourselves as citizens of 
that other place.”  

– Susan Sontag “Illness as Metaphor”
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