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Overview of PA Program 

•  One year of didactic work (classroom) 

•  One year of clinical rotations 

•  Anxiety about the transition from 
classroom education to clinical 
rotations, especially emergency 
medicine 



“In general, which rotation are you 
most anxious about?” 
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“What are you most concerned about in terms of 
working as a PA in the ED?” 
	  

 
“I’m worried about having to make decisions very quickly and not being 
able to come up with the life saving choice in a limited time.” 
 
“How to manage all of the patients at the same time and also how to 
treat each patient efficiently.” 
	  



“What do you think would help you feel more 
prepared for your EM rotation?” 
	  

“More exposure to actual emergency room experiences.  Even a day 
of shadowing and the ability to understand some routines would 
ease some anxiety.” 
 
“watching ‘er’ non-stop, 24/7.  Dr. Clooney will be my light and 
guide.” 
	  



GOALS  
To develop a computer-based model that PA students can use to improve triage 
skills, time and resource management skills, and medical decision making skills. 

Challenge learners:  

•  To triage patients based on their presentation and recognize acuity of 
their conditions. 

•  To accurately interpret vital signs as well as laboratory values, EKGs, and 
radiographs. 

•  To consider how to respond to challenging patient encounters including 
language barriers, narcotic-seeking behavior, and upset patients. 

•  To effectively multi-task in the management of 4 different patients and to 
provide optimal care while dealing with distractions and interruptions. 



Place of scenario within 
curriculum 

•  Ideally, students will complete scenario prior to clinical rotations at the 
end of the EM course 

•  Concepts are those reviewed throughout the EM course and other 
courses in the PA curriculum 

–  Scenario is designed to help students integrate knowledge and to 
apply concepts to novel clinical situations 

•  Scenario completed individually by each student (not completed in 
teams or with discussion) 















Evaluative Components 
•  In 2013, 48 students participated in the scenario 

–  Combination of first and second-year PA students 

•  In 2014, 38 students participated in the scenario 
–  All students who had not yet started rotations 

•  Attempts were not graded 
–  Problems using new media 
–  Gauging difficulty level 

•  Survey data collected following completion of scenario 

–  Immediate feedback was provided by students verbally 
following scenario and also in the form of a survey 

–  Questions designed to ask students to reflect on their 
experience and share their insights were also included 



Survey Results Overview 	  
	  

•  85% of respondents felt that their participation in this scenario 
increased their comfort level in ED settings. 

 

•  98% of respondents felt that this was a useful teaching tool and 
helped them to apply content that they had previously learned 

–  80% felt the scenario helped them feel more confident 
interpreting labs, EKGs and imaging 

 

 
•  95% of respondents felt that this scenario seemed realistic 

•  90% felt the scenario provided sufficient feedback to learn from 
their actions inside of the case 
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“Scenario increased confidence in 
managing multiple patients” 
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“Completing the scenario was  
time well spent” 
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 Student Feedback on Scenario 
•  “This was a really positive experience. Good feedback on 

responses, cases were relevant and there were lots of 
important lessons to be learned throughout the exercise.” 

•  “Include more activities like this! Really valuable, especially 
as a change of pace from the typical lectures.” 

 
•  “AWESOME experience!!! This should be incorporated into 

our other classes & throughout the year.. it's the closest we 
get to experiencing a real clinical scenario outside of the VA & 
professional patients so I thought it was really cool! 
Especially great because we don't get to experience the ED 
until we have in clinicals and we need as much fast/critical 
thinking as possible.” 

 
•  “This was a great exercise and I feel that more of these 

should be offered to students as it was very beneficial, not 
only in learning but increasing comfort level….” 



Preparation for ED Rotation 
•  “…I think it helped me imagine what the ER rotation will 

be like….I feel like I have a better understanding of what is 
expected of me entering that rotation.”  
 

•  "I feel like I am more prepared for the specific challenge of 
managing several patients at a time, which is the scariest 
part of ED medicine.” 

•  “I am more comfortable tackling a complex situation like 
managing 4 patients at once and learning how to prioritize 
things.” 

•  “I have some degree of confidence that I at least know 
where to start - I was able to identify/prioritize at least a 
few ddx and labs, etc!” 

•  “Increased knowledge of how ER clinicians work as a 
team.” 



Conclusions 

•  Students find the scenario to be enjoyable, 
useful, and good use of class time (>96%) 

•  Vast majority (98%) felt that it was realistic 
and helped them apply learned content 

•  Reported increased ability to manage patients 
autonomously, manage multiple patients, 
and comfort with ED staff 

•  Reported increased ability to make decisions 
with incomplete information and ability 
interpretation of labs, EKGs, imaging 



Implications for Practice 
•  Students feel more comfortable entering their ED rotation 

–  Better idea of ED flow and teamwork 
–  Triage skills 
–  Skill requirements: VS, EKG, labs, imaging 

 
•  More prepared?   

–  Add evaluative components (i.e. grading)  
–  Modifying scenario to make more user friendly 
–  Determining appropriate level of material, timing 

•  Expanding 
–  Additional scenarios – repeat with similar level of difficulty 
–  PA students, other students in health professions, 

interdisciplinary collaborations, EM residents 

•  Connecting with other institutions 
–  https://kb.wisc.edu/page.php?id=35699 
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