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Objectives

1. Defineservicelearning and describe the goalss#rvice
learning.

2. Differentiateservicelearning from community service and
clinicalexperiences.

3. Describeghe framework for the implementation cdervice
learning.

4. Describehe approach one physician assistant program
utilized to develop a servieearning program that fosters
culturalcompetency.

5. Discus$iow the traditional servicéearning framework was
modified for PAeducation.

6. Describehe results of the implementation of the

servicelearning program. UAMS
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Cultural Competency

Definition

ARace, ethnicityage, gender, socioeconomic status,
religion, sexual orientation, gender expressigander
identity and disability

ARequired component of PA education

AARGPA standard (B1.06)

Integrating CC Training into the Curriculum
Aclinical experiences, lectures, simulation, rplaying,
case studies, and community service
UAMS
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Cultural Competency

Campinha | O 2Guiu@BCompetencyheory
ASudents camot be taught to be culturally competent

AThey must progreshrough stages in order to move
towards being more culturallpompetent

AFramework involves Blimensiongncluding:
Desireto understandcultures
Awarenesdan the recognition of culturaksues
Knowledgeof beliefs and values of otheultures
Possessiorf culturalskills
Applicationof the skills in culturagéncounters

UAMS

UNIVERSITY OF ARKANSAS
FOR MEDICAL SCIENCES




Cultural Competency

Key to cultural competency training

Actual application of cultural knowledge and skills by
the students

A Fostersunderstanding

A Creategyenuineinterest

A Improvescompetence
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Servicelearning

Alnitially medical education focused on social aspects of
disease (Muller)

A Shifted more to disease diagnosis and management
ATreating the patient & family than the disease process

ACommunity service has been used to involve the
students in the community
Usually occurs for brief periods of time
Does not involve input from community

ABoyer has encouraged community involvement in
education for years

AConcept of SL has emerged to address
community involvement in educational procel J/AIMS
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Definition of Servicelearning

Ad { (G NXz@arniatl&xperience that combines
community service with preparation and
NEFt SOGA2Z2Y D€

~ CommunityCampudPartnerships foHealth
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Goals of Servicgearning

APreparecompetent medical providers who are aware of
how community issues affect heath care

A Assistin improving the existing relationships between
communities and educational institutions
Communities are steepad distrust

AProducebetter future global citizens
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Servicelearning Fosters
Cultural Competency

A Increasingculturalawareness

A Providinga structured means to apply cultural knowledge
andskills

A Gaininga better understanding of the social determinants of
health that contribute to health disparity facing many
patients
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Theories of Servicdearning

A2 theories of thought revolve around thetudent activity
Involvement inhealth-careactivities
Non-involvementin health-careactivities

AOne argument for healtlcare activities:

Sudentsshould be placed in healtareactivities thatfoster a
better understanding of healtbare

ATrueservicelearning placestudentsin experiences:
That arenot a part of theirdiscipline
Allows themto set aside their medical skill setsk&owledge
Genuinely focus onommunity issues

UAMS
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How Is SL Different from
Community Service?

A Servicelearning is not required communigervice
ABlend of structured learning andervice

AKey Components
Learning objectives and service objectives
Learningby bothparties
Developingfuture globalcitizens
Completing reflections
Focusingon communityneeds
Involvementof the community partner

UAMS
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Key Components

1. Learningand service objectives should be designed by
the universityprogramwith the community partner

Mutually beneficial to bothparties
Mutual involvement
2. Mutual learning by both parties

3. Development of better global citizens
Fostersa continued interest in community service

Gaina better understanding of community issues fadiatire
patients

4. Written Reflections
Demonstrates studentnderstanding of the communitggsues
Forces student analyze the issues and needs of the

community
UAMS
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Key Components

5. Identification of Community needs
SL activity focuses on needs of the community

6. Community partners should be involved
|dentifyingneeds of the communities theserve
Designinghe learning& service objectives

Common problems when working with community
partners
Distrust intentions
SL groups identify problems without addressing needs
CKAY3a FINB 0SAy3 aR2ySé¢ (2
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Framework for Servicelearning

AYoder in 2006 developed a framework for service
learning in dentaéducation

A10 @mponentsof Servicelearning
Link to education
Partnershipwith a communityorganization
Objectivesfor the servicdearningactivity
Preparationfor the activity
Serviceactivity by thestudents
Learningby bothparties
Sructuredreflections by thestudents
Involvingthe communitymembers
Bvaluationof the service learningctivity

Scholarshipabout project UAMS
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Development of SL That
Fosters Cultural Competency

A Bstablisha true servicdearning component in the
didactic curriculum that was structured amnelquired

AWantedthe students to better understand the
communitieswhichthey would be serving as medical
providers

First Step was to decide
What was important to theprogram?
What should the students accomplishth the servicelearning?

Main emphasis

Producingoetter medicalproviderswho more effectively
understood community issues and soadaterminants

UAMS
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Development of SL That
Fosters Cultural Competency

At N2 3 Neba¥sQ &

Occuracross the lifespan ofpatients

In underserved communities that weverse
A3 semesters in didactic phase

AEach semester represents a different4jean
Seniors, children, adults

Alnvestigated potential Community Partners
Promise Neighborhood children
University District/ AARPseniors
Safe Places domestic violence survivors

UAMS
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Development of SL That
Fosters Cultural Competency

A Designed Shctivity andobjectiveswith the assistance of the
communitypartner

What they would like the students to accomplish as a result of
the experience

A Established sustainability from year to year

A 2 hr training sessions were conducted 3
at the beginning of each semester . w
126 02 62N] 6AUKX - 1

Cultural competency W ] PO
A Servicelearning training manual

was developed for each component U AMS
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Development of SL That
Fosters Cultural Competency

A 26 Students
A 3 groups of 8 students, one group for each liggan
A Students rotated each semester

A New cohort of students would enter the program and cycle
would begin again
Ensured continuity and sustainability
A Set scheduled date/time& worked it into the curriculum
A Students were paired together and assigned M, T, Whor

A Required 1hr a week for 10 weeks

A 15 week semester
UAMS
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Development of SL That
Fosters Cultural Competency

A Written reflection completed after each weekly experience
Description of experience
How they felt about experience
What they learned
What would be beneficial as a
future medical provider

A Debriefing with faculty facilitator
8-9 students and faculty member met at end of week
30-45 minutes in length

Allowed students to realize that others were experiencing similar
experiences

Fostered learning
Allowed group to troubleshoot issues together
Decreased formation of biases and stereotyping UAMS
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8 Promise Neighborhood T

NEIGHBORHOOD

Community Partner Goal

A Assisthe daycare children with reading skills before entering
Into kindergarten

PA Program Goal

A Providethe PA students with the experience of working
handson with children before clinicaibtations

A Improvecultural competency training througdwpplication
Children were from underserved area of the city

Variety of races and ethnicities
Some children with developmental delays

AlAGGES w201 [/ KAf ﬁNSVQéUAMSJ
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University &
District - 8
Partnership

Community Partner Goal
A Assistin decreasing isolation of seniors living in district

PA Program Goal

AProvide the PA students with the experience of working
handson with seniorsbhefore clinicalotations

AUnderstand the issues that face seniors daily

Almprove cultural competency training through
application

Seniorsnvere from underserved area of thaty UAMS
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Safe Places Safe

Safe Homes  Safe Schools - Safe Communites

Community Partner Goal
A Assistdomestic violence survivors through support groups

A Educate community members about prevention &
empowerment

PA Program Goal

A Provide the PA students with the experiencenairking with
Individuals struggling with DV or empowerment issues

A Understand the issues thaurvivors face & their struggles
A Recognize the signs of abuse

A Improve cultural competency training through application
Individualswere from underserved area of the city

Many were struggling with other issues UAMS
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Student Reflection Questions

|Gt ‘
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A Whatpart of the activity was
mostinteresting/ engaging today?

A Whatpart of the activity was
leastinteresting/ engaging today?

A Whathappened today that surprised you the most?

AWhatdid you learn today about the social, cultural, or
economic issues facing the individuals within the community
you are working with?

A Howwill this experience today influence you as a future

medical provider?
UAMS
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Results of SL Implementation

A One semester has been completed
A Students completed 10 written reflections each

A Qualitative data from student reflections and weekly
debriefing is being gathered

A Students have now entered intd®semester and with
different community partner

A Community partners
All have continued partnerships
Very excited about the involvement
Trust is developing
Children enjoyed working with students
Seniors & adults enjoyed experience but also realized

the impact on student education UAMS
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Promise Neighborhood

2 KFG U0UKS audzRSyadga NB S|
A Enjoyed workingvith children/ connecting with them/ gaining trust.
A Observinghe children improving in reading and seeing the transitio
A Observingand using different learning strategies.

A Realizinghe impact we are making on the lives of these children

A Showing interest in the children or asking questions improved
attention spans

A Realizing that children act differently daily and are unpredictable.

A Realizinghat thisexperiencds also boosting KS OKA f RNB
confidence

Al was re,a(jing a storyAabogt sheep Vand that thevy could be blac[< or
gKAUSP hyS OKAfR alARX dawdzaoa f
A 1had a stressful day but as soon as | started workiitiy
the children, it really brightened my day. UAMS
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Promise Neighborhood

What occurred that will make you a better medical

provider?

A Interaction is making me more comfortable with children.

A Seeing different levels of children at different age levels.

A Behaviorchanges daily, so | will not . —— .
be so quick to judge my patients.

A Learningdifferent communication A .
strategieswith children to keep them F, il
engagedand cooperative. g ‘

A 1will not make assumptions
about disabilities.

A Learning to compromise will increase compliance.

A Being flexible and adaptable is essential to working

with patients. UAMS
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University District/ AARP

2 K OGKS addzRSyua | Nb
ATo listen better to what the seniors are saying

A Seniors become attached very quickly, and | realize the
Impact | will have on future patients

ASeniors are more comfortable with routine and generally
dislike change

Al am surprised at the lack of mvolvement by their
children in their lives 5 ; pEer

UAMS
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University District/ AARP

What occurred that will make you a better medica
provider?

Al better understand the daily issues or struggles that seniors
face

Al am becoming a better listener and understand why it is so
Important

Al have learned to have more patience
Al better understand how to really communicate with seniors
Al now realize the impact of isolation on seniors and how one

person can make a difference
UAMS
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Safe Places (Domestic Violenc

2 KIG O0KS audzRSyida | NB
Al have learned so much from the experiences of the group
members

Al have a lot of respect for what the group members have gon
through

Al have a better understanding of the struggle of power and
control that the group members have lived through

Al can now relate to individuals that | thought were so different

They are in fact not different, but have just gone though
different experiences

UAMS

UNIVERSITY OF ARKANSAS
FOR MEDICAL SCIENCES




Safe Places

What occurred that will make you a better medica
provider?
Al will not be so quick to judge things | do not understand

Al have a better understanding of what individuals have to go
through to get out of DV situations and how | can assist

Al will be able to better recognize the signs of abuse with
patients

Al better understand the psychological struggles that survivors
experience -

UAMS
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What did the PA Program learn”

Overall

A Sustainability, continuity & trust for partner was key

A Flexibility/ Adaptability

A Educate community more about PA Profession & education
Promise Neighborhood

A Changed training to focus more on learning strategies, reading
techniques

University District
A Back up contact #s needed for seniors

Safe Places
A Different training was needed initially

A Changed a facilitation site UAMS
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Modification of Traditional SL
Framework

Framework for Servicé.earning in PA Education
1. Purposeof the servicdearning project/ program
2. ldentificationof a community partner with similar goals

3. Mutually beneficial servicdearning activity with mutual learning
for both parties

4. Sustainabilityof servicelearning project

5. Developingstructured objectives and planning with community
partner

6. Trainingof students before initiation of servidearning activity
7. Requiredstudentreflection writing component
8. Debriefingwith students as a group after activity to decrease

stereotyping
9. Evaluatiorof servicelearning by all stakeholders
10. Scholarhactivity about project to share ideas with educational

community UAMS
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Conclusions- Servicelearning

A Method to producebetter globalcitizens

A Train medical providerwho more effectivelyunderstand:
soclaldeterminants
cultural social, and economissuedn the communities

A Elevatecultural competency training to the neldvel
Placestudents within diverseommunities
Develop astructuredprogram
Fosterapplication of cultural knowledge and skills
Encouragestudents to better understandommunity
Al aaArad GKS O2YYdzyAdeé LI NIyS
A lmprove trust between university & communities

UAMS
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Conclusions- Servicelearning

Alnvaluable experience to the PA students

AThis is the stuff we cannot provide in a classroo
setting!

UAMS
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Questions?

UAMS
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